
Privacy supplement for Unite 

Axess for Smart Devices 

This is a supplement to the Privacy Statement for 

Ascom Unite products. In order to understand the 

data collection and use practices relevant for a 

particular Ascom Unite product or service, you should 

read both the Privacy statement for Ascom Unite 

products and this supplement. 

This privacy supplement addresses the deployment 

and use of Ascom’s Unite Axess for Smart Devices on 

your enterprise’s mobile devices for enabling 

intelligent alert message notification and secure 

messaging. 

 

Call State Detection 

What This Feature Does: 

Call State Detection is used to track if the user has 

acknowledged notifications sent by the application.  

Information Collected, Processed, or Transmitted: 



Call State Detection logs call data including who 

received the notification, and when the notification 

was acknowledged. This call data is stored locally in 

your system. No information is sent to Ascom.  

Use of Information:  

The information stored can be used by the 

administrator to follow up on when notifications were 

acknowledged.  

Choice/Control: This feature is turned on by default, 

and cannot be disabled. 

Search Contacts 

What This Feature Does: 

Search Contacts allows the user to search in his/her 

local phone book for contacts to be added as 

recipients to messages.  

Information Collected, Processed, or Transmitted:  

Local phone book data is processed. No information 

is sent to Ascom. 

Use of Information:  



The information is used to populate the Recipients 

field in the app. 

Choice/Control: This feature is turned on by default, 

and cannot be disabled. 

 

 


