
   

Ascom’s Automated Presence Solution is a smart bedside, real-time staff location and documentation solution  
at the point of care that leverages the combined power of Telligence, Mobility and Unite through the Ascom 
Healthcare Platform.

Ascom automation: giving clinicians more time for direct 
patient care 

Benefits include:

	More time for care by eliminating manual registration and documentation of staff presence 
in patient care areas

	Fewer workflow steps with the option to automatically cancel low priority calls and tasks 
upon entering patient rooms 

	Optimizes Return On Investment by leveraging existing infrastructure and the Ascom 
Healthcare Platform: no need for additional third-party equipment 

	Enhances family and patient satisfaction via real real-time, and retrospective reporting of 
direct patient and staff interaction



About Ascom
Ascom closes digital information gaps across points of care, creating actionable, context-rich insight that supports enhanced clinical decision making. Ascom streamlines the 
flow of critical information and care activity to help clinicians improve care management, coordination and delivery. Bringing a dynamic portfolio of clinical and care solutions 
into one integrated, flexible framework, the Ascom Healthcare Platform enables healthcare facilities  to harness the power of clinical information, optimize care workflows 
and maximize the value of their existing technology investments. Many of the world’s advanced healthcare institutions, including leading hospitals and digital-forward 
facilities, utilize Ascom technology to help elevate clinical and operational performance.

Multiple products from Ascom and third parties support the features and functions described. All Ascom solutions may not be available in specific countries.

Ascom 
Zugerstrasse 32, 6340 Baar, Switzerland 
www.ascom.com

Location of devices can be used in patient rooms, 
common areas such as hallways and corridors, and 
staff areas such as central stations and utility rooms.

Ascom data information lets you quickly verify staff response times and 
durations at a given location via a web browser application.

With Ascom BedView, you can see at a glance the status of active calls 
and events as well as the current location of team members.

You gain valuable insights into who is at a location and for how long.

Ascom ListView is the heart of the nursing unit with audible tones, visual 
alerts, patient precautions, and staff location for complete coverage.

Automatic Presence Registration from Ascom

View and manage a wide range of critical information at the point of care:
• 	Convenient. No need for additional tags or badges. Functionality is already included in the Ascom smartphone.
• 	Logs key compliance and regulatory data. Response times to patient requests are automatically documented. 
• 	Nurse rounding presence and documentation frees up caregiver time.
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