
Ascom Telligence patient devices include bedside handsets 
 ranging from basic single-button nurse call devices, to  multi-button 
devices that combine nurse call functionality with TV, radio, 
 window blinds and lighting controls. 

Ascom Telligence patient 
 devices — the ergonomic 
way to patient satisfaction

Key benefits
 ■ Patients can place a specific service 
request (water, pain, toilet, etc.) to the 
appropriate caregiver, helping to 
 minimize response times. Caregivers 
come prepared to meet the patient’s 
needs, reducing unnecessary steps.

 ■ Advanced audio. Ascom Telligence lets 
you add speech by simply changing 
the handset. Staff can talk before they 
walk, saving valuable time.*

 ■ Give your patients a voice. Clear tele-
phone-style communication can help 
reduce stress for patients. Families are 
reassured their loved ones service 
requests are being heard. 

 ■ Maintain hygiene standards. All Ascom 
Telligence patient devices are designed 
to withstand repeated cleaning.

 ■ New Ascom SafeConnect™ magnetic 
connector on all Ascom Telligence 
handsets helps prevent equipment 
damage. The connector easily breaks 
away when accidentally disconnected, 
and sends an alert if there is a problem.

Learn more about Ascom Telligence 
and how it can help improve efficiency 
and patient satisfaction. 
 
Contact your nearest Ascom represen-
tative at ascom.com



ASCOM TELLIGENCE PATIENT DEVICES: BEDSIDE HANDSETS, 1, 3, 7, 14 BUTTON – NUHS1B-14B

The patient devices are used as components in Ascom Telligence solutions. Contact Ascom today to learn 
how Ascom Telligence can help hospitals and patients.
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Ascom Holding AG
Zugerstrasse 32,  
CH-6340 Baar,  
Switzerland
info@ascom.com
Phone: +41 41 544 78 00
ascom.com

Key features:

 ■ Ergonomic, durable and suitable for 
cleaning with most standard hospital  
disinfectant methods.

 ■ Available in a wide range of models 
ranging from basic nurse call to 
multi-functional devices capable of 
sending patient-selectable requests, 
and controlling TVs, window blinds 
and room lighting.

 ■ Optional models support full-duplex 
audio with adjustable volume controls.

 ■ Ascom Telligence patient handsets 
are certified dust and water resistant 
to at least IP65 rating.

The availability, configuration and technical specifications of Ascom products, 
services and solutions may vary from country to country. Please ask your 
nearest Ascom representative for further details.

*Requires use of a staff console or staff mobile device, and the appropriate 
Ascom Telligence software license.


